OBIIMHCKHU I'OJAUIIEH IIJIAH

3A COLMAJTHWUTE YCNIYIY NPE3 2026 I'. HA TEPUTOPUATA HA OBLLUUHA MUHEPAJIHU BAHU

YACT I. BbBE4EHUE

OOLIMHCKUAT TOJMIIEH IUIAH 3a couManHuTe yciyru mnpe3 2026 r. ma teputopusra Ha OGumHa Munepanuu 6anu e
paspaboren Ha ocHoBaHue 4i. 59 or Hapenbara 3a mmanmpane Ha coumanuute yeiyru (HIICY) wu B choTBeTcTBHE C
MeroauyeckiTe HACOKH Ha ATEHUMSITA 32 COLMAIHO IO/IOMarale 3a yJeCHsIBaHe Mpoleca Ha pa3paboTBaHe Ha FOJMIICH MUIaH
3a COLMAIIHUTE YCIYI'! Ha TepuTopusTta Ha Besika obmuna. C HIICY ce ypexmar kputepuute 3a onpejiensHe Ha CONMAIHATE U
MHTETPUPAHUTE 37PAaBHO-COIMAHY YCIIYTH Ha OOLIMHCKO W O0JACTHO HMBO M Ha MaKCHMAJHHUs OpOH NOTpeOHTEIN Ha Te3u
YCIYTH, 3a KOUTO CE€ OCHUIypsBa M3LSUIO MM YaCTHYHO (UHAHCHMPAHE OT JbPXKABHUsI OO/DKET upe3 BK/IIOYBAHETO UM B
Hannonasnara kapTa Ha COLMAIHATE YCIIYTH, KOSATO € npueTa ¢ Pemenne Ne 574 Ha Munucrepcku cbBer ot 8 asryct 2024 r.

B nmama ca BKIIOYEHH INPEJOCTABSHUTE HA TEPUTOPHATA HA OOIMHATA COLMAIHM yCIyrd (GMHAHCHPAHH OT
AbpkaBHusA. [l1aHbT OTpassBa aHrakKMMEHTa Ha OOLIMHATA Ja OCHUIYpH aJeKBAaTeH, JOCTBIEH M KAyeCTBEH OTrOBOP Ha
COLMATTHATE MOTPEOHOCTH HAa MECTHOTO HACEICHHWE, B CHOTBETCTBHE C NPUHLMINTE HA 3aKOHOCHOOPA3HOCT, e()eKTHBHOCT,
YCTOHYMBOCT U HAPTHBLOPCTBO.

YcnoBusta U pelbT 3a MUIAHWpaHe, Pa3sKpUBAHE, MPEJOCTAaBAHE M 3aKPUBAHE HA COLMATHM YCIYIH Ce ONpEJeNIAT ¢
[IpapniHuka 3a Tpunarase Ha 3aKoHa 3a coLMaiHu yciyrd. OpraHusanysra Ha NPEJOCTABSHETO HA COUMANHHTE YCIYTH B
M3rOTBEHHs TOJIMILICH IJIaH € B CHOTBETCTBHE ChC CTAH/IAPTHTE 3a KayecTBO, omnpejesieHu B Hapenbara 3a kauecTBOTO Ha
COLMANIHUTE YCIYTH W B 3aBUCUMOCT OT Bb3pacTTa Ha NOTpeOuTenute; crenupuuHUTe NOTPEOHOCTH HA MOTpeOUTENHTE 1
HaYMHA Ha ynpaBieHue Ha yciayrara. IIpu ompenenssHeTo Ha OpraHu3alys U HAYMH HA yIPABJIEHHE HA COLMATHATE YCIYTH ca
IPUJIOKEHU CJIETHUTE IPUHIUIIH:

- OCUT'ypsIBaHE Ha JIECEH JOCTBII JIO YCIYTHTE;

- OCUT'ypsIBaHE Ha KOMIUIEKCHA MOJKPENa upe3 pa3IuuHu AeHHOCTH;

- OCUTYpsIBaHE Ha BH3MOKHOCT 3a €(EKTHBHO U e()UKACHO yIIPABICHHE HA yCIIYTHTE;

-OCUT'ypsiBaHE Ha BB3MOXKHOCT 3a I'bBKABO M3IOJI3BAHE, HACOUBAHE W YINPABICHUE HA CIYKUTEIUTE, OCHIICCTBIBAIIN
pa3IMYHUTE AEHHOCTH;

- OCHMrypsBaHe Ha BUCOKA €()MKACHOCT Ha Cpe/ICTBaTa 3a (PMHAHCHPAHE HA JIEHHOCTHTE.

Pa3zpaboTBaHeTO Ha TO3M IJIaH € OCHOBAaHO HAa AKTyallM3MpaHa OLEHKAa HA MOTPEOHOCTHTE OT COIMAJIHHU YCIYyTH B
oOmuHara, HampaBeHa ¢ y4acTHETO Ha 3aMHTEPECOBAHU CTPAHU — MPEJCTABUTENIM HA MECTHATA BJIACT, JOCTABUMIM HA YCIIyTH,
norpeburenu, HIIO u npyru maprubopu. llenta e na ce rapanTupa, 4e NpeNOCTABIHETO HA COLMAJIHH ycayru B OOmmna
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MHHepaJIHH OaHu OTroBapsi Ha peajlHUTE HYXK/IM Ha HACEJIEHUETO, KaTo CBUIEBPEMCHHO ce HacbpyaBa COLUAITHOTO BKJIFOYUBAaHe,
PaBHOMMOCTABCHOCTTA U KAYECTBOTO HA »KUBOT.

HYACT II. COUNAJIHN N NHTETPUPAHU 34PABHO-COUNAJIHN YC/IYTY, CbOTBETCTBA

3CY, ®PUHAHCHUPAHU OT ABPXXABHUSI BIOAXKET, NMPE3 2026 rO4ANHA

W HA JEAHOCTUTE MO Y. 15 OT

1 2 3 6 7 9 10
Coumnanuur
CoumnanHa e ycnyru,
ycnyra no 3CYy uuerto Cny>xurenm 3a
clz,rnacno - NpomsiHa Ha 6pos Ha npepocras Hosute coumnanumn M3BbpWBaHe Ha
aprara, poi noTpe6urenute fiHe ce YC/Yru cbriiacHo [elHoCcTUTE No
KOSITO ce nvua, 3a naaHupa Kaprara H npepocraBsiHe
npenocrass Ha KOMUTO e na 6bpe AWM Ha Ha couManHute
TeputopusaTa OCUrypeH npekpareH npenoeCTasau "
Ha obuwuHaTa Appec Ha a ) UHTEerpmpaHure
N2 M 32 KOATO npeanocraen | Llenesa rpyna | Bb3MOXH | YBenuuas /camocrosTe 3Apaapuo-
Bevye e He OoCT 3a aHe i VI Bl coumanHu
OCUrypeHo nossBaHe Pa3mep Ha EEERIER B ycnyru
cdhuHaHcupaHe Ha Eboii dunaHcosut | COMManhu CbrlacHoO
OT Abp>KaBHUSA couunanHa Hamanse | CuutaHo p 6 e cpeacrTea yenyru/ Kaprara
6ropxeT - no Ta ycnyra aHe o ::;pe T |
AEeWHOCTH No cdhunHaHcupa
un. 12 n un. HeTo UM
15 ot 3CY

1 rpuxa 3a|0

20

2025 r
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nbJ/IHONET

HW nuua c
TpanHu
yBpexaa
HUA

2

3

MoTueu:O6wunHa MuHepantn 6aHn He pasnonara ¢ Heo6xoauMUs HUHAHCOB pecypc 3a U3rpaxaaHe Ha 6a3a, B KOSITO Aa ce npeanara
coumanHaTa ycnyra.
/nocoysat ce NpUYMHUTE NMOpaaK KOUTO Ce NaaHupa NpoMsiHa Ha 6posi Ha NoTpe6UTeNnnUTe, nNpekpaTasaHe Ha npeAoCTaBsAHETO Ha coumasnHa
ycnyra unv 3a Cb3jaBaHe Ha HOBa couunasnHa ycnyra u pasmMepa Ha hUHAHCMpaHEeTo OT OBLUMHCKUS GloaxeT/

Jlnya B
HaaTpyaocn
oco 6Ha
Bb3pacT B
HEBb3MOXH
OCT 3a
camoobcnyx
Ba He,
KOUTO

1 HAMaT
onpeaeneH
arno
CbOTBETHMUA 1-

pea cteneH AoMUHUCTpaT
c.MuHepa | Ha UBEH
NHu 6aHu, | HamaneHa cekpeTtap no
6yn."Bacu | paboTtocnoc npoekT
AcucTteHcka |n 06H ocT; camocTosTe | ACUCTEHCKa
nogkpena JleBckn"3 | pgeua c 20 80 0 JIHO nogkpena
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TpamHu
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ac
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nomody,
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noakpena
nnu

3a KOUTO He
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nosny4yasa
nomoty 3a
rpuxa B
AoMallHa
cpeaa no
pena Ha
APYT 3aKOH.

2
3

Motueu: ViMa fokasaHa HEO6XOAMMOCT OT yBennyaBaHe 6posi Ha NoTpebuTenuTe Ha counanHaTa ycnyra go 1003a obwumHara, Toit kaTo
KbM HacToALLMA MOMEHT ycnyraTta ce npeaocTass Ha 20 notpebutenn, nma 31 yakawm v NoTeHUManHu 49 yakaum notpeburtenun, KouTo ca
OCTaHanu U3BbH ob6XBaTa Ha ApPYrv COLMANHN YCyru, Nopaaun TAXHOTO NPUKIIOYBAHE M CblLEBPEMEHHO OTroBapALlIM Ha KpUTEpUUTE 3aJ
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BKJIlOYBaHe B nporpama ,AcucTeHcka nogkpena".
/mocoysaT ce NpUYMHUTE NOPaAM KOWUTO Ce MNaHupa NpoMsiHa Ha 6posi Ha NoTpebuTennuTe, NpekpaTaBaHe Ha npefoCcTaBsAHETO Ha couuasnHa

ycnyra wian 3a Cb3gaBaHe Ha HOBa couuanHa ycayra u pa3mepa Ha CbMHaHCVIpaHETO OT AbpXaBHuga 6roaxeT/

YACT III. MH®OPMALNS 3A CO
AEVAHOCTUTE IO Y/. 15 OT 3CY

UNAJIHU U UHTErPUPAHWN 3[PABHO-COLMAJTIHU YCIIYIH CbOTBETCTBALUN HA

C ®UHAHCUPAHE HA TMPOEKTEH MPUHLNIT HA OBLNHA MUWHEPAJIHA BAHHW, KOUTO

IMPOAB/DKABAT IPE3 2025 . — 2026 T.

COLMANHU YCNIYTU, ®PUHAHCUPAHU OT OBLINHCKNA BIOAXET B OBU.&MHA MWUHEPAJTHU BAHU

7

2 3 4q 5 6 8 9 10

CoumnanHa CoumanHu

ycnyra no Te ycnyru,

3CY, kosATo :":T?)cras HoEi coumanum Cnyxwurten

ce npomsma Ha 6p0ﬁ Ha ﬁsen ce ycnyru, cbmlchupaHu - 3a

npenocIas: norpeéburenure oT o6WHnHCKHusA wisnpliaa

f Ha . nnaHupa He Ha
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NPOEKT , 5b/IEUIE 3A [IELIATA B OBLUVHA MUHEPAJTHW BAHU™

[MpoekT

~bbaelle |c.MuHepa

3a JIHU

AeuaTta B|6aHu, Hama

obwmHa |6yn."Bac |[deua wu|onpegen 1 -
MwuHepan |un CeMencTB | eHa camocTosa | PbkoBog,
HU 6aHn | JleBckn"3 |a B puck |6poiika TEJIHO uten

/mocoysaT ce NpUYMHUTE NOPaAN KOWTO Ce NaHupa NPoMsiHa Ha 6posi Ha NoTpebuTenuTe, NpekpaTsBaHe Ha NPeAOCTaBSHETO Ha CoLMaHa
yc/yra unu 3a cb3jlaBaHe Ha HOBa coumasnHa ycayra v pasMepa Ha GUHAHCUMPaHEeTo OT O6LWMHCKUS 6roaxeT/




NPOEKT ,MPUEMHA FPUXKA™

c.MuHepa
JIHN 6aHn, Hsama
MpoekT 6yn."Bacu onpegene 1-
LfpuemMHa | n Jdeua B | Ha camocToAT | PbkoBoau
1 rpuxa" JleBckn"3 | puck 6polika 0 0 eJlHo Ten
3
U

/nocoyBaT ce MpUYMHUTE MOpaaM KOUTO Ce MiaHupa NpoMsHa Ha 6pos Ha noTpebuTenuTe, MpekpaTsABaHe Ha NPeAoCTaBSHETO Ha
couuasnHa ycnyra unam 3a Cb3JaBaHe Ha HoBa couuanHa yciyra u pasmepa Ha (uHaHCcMpaHeTo oT obwuHckus BoaxeT/

NMPOEKT ,, TOMbJ1 OBAQ™
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ca
nocrtaseH
7] noa
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caMocCTosqa
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2 -
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B
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A\S
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n3BbHpes
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e.
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yXBaTt wu
He w™orar
aa cu
ocurypsaT
camm unm
ypes
6nunskun
exeaHeBH
uTe cu
notpebHo
CTU.
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/nocoysaT ce NpUYMHUTE Nopaju KOUTO Ce NiaHupa NpoMsaHa Ha 6pos Ha NoTpebuTenuTe, NnpekpaTaBaHe Ha NPeAOCTaBSHETO Ha coumanHa
ycnyra wam 3a Cb3[aBaHe Ha HOBa couunanHa ycsiyra v pasmepa Ha (PMHaHCMpaHeTo OT 06LWMHCKNUA BroaxeT/
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YACT IV. SAKJTOYUTEJTHA MH®OPMALNS

3anoxenute B Ilnana 3a 2026r. neiinoct no wi. 15 or 3CY nensr OGmuza Musepannu 6aHu 1a IPOXBIDKH NIPEIOCTAaBSIHETO HAa
KQ1EeCTBEHM COUMAIHM YCIIYTH, 38 COLMATHO BKIIOYBAHE B OOIIHOCTTA MM I0OMAIIHA CPeJia Ha Jela i Bb3pacTHH. OCHOBABA Ce Ha IIPUHIMITHTE
Ha NPUEMCTBEHOCT, MOCIE0BATENHOCT, ChIIIACYBAHOCT M NAPTHHOPCTBO C JAbPKABHUTE WHCTHTYLIMH, HENPABUTEICTBEHUS CEKTOP, KAKTO M
1MHPOPMHUPAHOCT Ha rpaxaanute oT O0muHa MuHepanHu 6aHu 3a MPOBEXKIAHATA COIUATHA TOTUTHKA.

O0muHCKHAT rOANINEH IJIAH 32 COLMAIHUTE YCIyru 3a 2026r. Ha TepuropusTa Ha O6muna MuHepaaHn 6aHH e U3roTBen npu
cnasBaHe ycjaoBuaTa Ha w1.62 ot Hapendara 3a njiaHupaHeTo HA COLHAIHMTE YCJIYTH.
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Hacrosimus Ilian 3a counannute yeuayru 3a 2026r. Ha TepuTopHsTa Ha 00IHHA MuHepainu 6and e npuer oT OSIHUHCKH chBeT
—Munepaynu 6ann Pemenne Ne303/12.08.2025 r. ¢ [Iporokos Ne25/12.08.2025 r.
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